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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Warehouse MHE Trainer

	Function: Department
	

	Location:
	Warrington Scc

	Reporting to: Reporting To
	Head of Logistics

	Effective Date: irectReports
	asap

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Old DPG Grade/New DPG Band:
	



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose: Identify training needs throughout the Warehouse and develop ,manage, deliver and monitor training programmes based on both organisational and individual’s needs whilst ensuring alignment with Dominos policies and work procedures. To plan ahead and always be compliant in all training departments.
Must have RTITB licence
Reach,VNA, Counter balance licences
Flexible to cover all shifts when required



	Key Responsibilities/Job Tasks:

Please list the most important responsibilities (with a breakdown of Frequency against each e.g, sometimes, often, considerable etc).

· Carryout FLT, C/B, VNA Driver assessments in line with the annual plan assessing driving standards, delivery standards and quality of delivery producing a detailed report of findings including any action plans that are required.
· Promote improvements in safety, efficiency and accident frequency amongst drivers
· Weekly racking inspections, pops , manual handling.
· Assess any potential new starters and assist with their induction plan
· Carry out post accident investigation and assess any FLT drivers that have experienced a blameworthy accident detailing any actions plans or remedial training required
· Assist with the updating of Warehouse Standard Operating Procedures and carryout assessments in line with the annual plan ensuring staff competence and adherence to all procedures
· Maintain an accurate paperwork trail for all assessments and additional training.
· Review current processes and methods and recommend and implement changes to support continuous improvement and high quality standards
· Liaise and support the Health & Safety Officer to maintain H&S standards across the depot
· Provide support to the Shift Managers and Team Leaders during team briefs and team meetings providing guidance where necessary
· Promote a culture of continuous improvement ensuring adherence to legislation and Company policy and procedure.
· To comply with all Company procedures ensuring that all paperwork associated with the role is completed accurately and in a timely manner.
· In performance of duties and whilst on Company premises employees must ensure their legal compliance and co-operate with Company policy and procedure relating to FSSC22000 Standards and food hygiene standards.
· Domino’s Health & Safety Policy and other safety procedures and guidelines are deemed part of this job description. Employees must look after their own health, safety and welfare and be mindful of other persons who may be affected by their acts.  Employees must co-operate and comply with management instructions regarding Health and Safety issues and report all accidents, incidents and problems as soon as practicable to their team leaders, manager or other senior members of staff available.

Developing Self and Others – this is standard in all job profiles for someone who has no direct reports

· Maintain a working knowledge of all of the businesses within the Domino’s Group
· Ensure customer-centric focus and high levels of service (internal & external) 
· Operate in the role according to Domino’s  Values and lead by example
· Follow all relevant legal requirements
· Actively participate in the Domino’s performance development review process
· Continue to develop own talents and strengths and address any areas of self-development


Additional Duties this is standard in all job profiles

The list of duties is not intended to be exhaustive, but gives a general indication of the tasks involved. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All employees are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their job description are not excluded.




























The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)


	Business Knowledge
Please provide details of how much business knowledge the role requires as a minimum requirement i.e. how much internal knowledge of the business is required, and how much if any external commercial awareness is required? Which teams does the role work closely with?

	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations? Does the role use other skills for problem solving? Does the role require advanced analytical thinking to develop innovative solutions to problems?



	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or role makes decisions within broad business guidelines where there are few or no policies available.



	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?



	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.




Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	PERSON SPECIFICATION

	1. Professional Qualification(s)
	



	2. Knowledge
	







	3. Skills/Ability
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