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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Social Media Content Creator

	Function: Department
	Marketing

	Location:
	Milton Keynes (Tuesday only)

	Reporting to: Reporting To
	Senior Marketing Manager Organic Social & PR


	Effective Date: irectReports
	Start ASAP – Fixed Term (Ends February 2027)

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	DPG Band:
	



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:
You already know who we are and what we do! Domino's UK & Ireland is the powerhouse behind our exceptional products. We're innovative, dynamic, and laser-focused on delivering unparalleled service to our franchisees and customers alike.
Domino’s UK & Ireland are on the hunt for a passionate, forward-thinking, and creative Social Media Content Creator! 
In this exciting role, you'll be responsible for developing and executing engaging content for our social media channels, including TikTok and Instagram. Your creativity will be key in enhancing our brand presence, driving engagement, and growing our online community.



	Key Responsibilities/Job Tasks:

· Execute the Domino’s Social Media Strategy by creating social first, platform native video and image content for primarily Instagram and TikTok
· Support content creation for new sub-brand CHICK ‘N’ DIP social channels
· Shooting, editing and executing ideas from start to finish
· Amplifying PR stunts across social media
· Contribute to reporting of key metrics for TikTok and Instagram 
· Responsible for team administrative tasks 





The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Support the delivery of Dominos UK & Ireland social media strategy by creating engaging, platform-first content across TikTok and Instagram. 


	Business Knowledge
Excellent understanding of social media platforms and how content works across each platform. Awareness of digital marketing, trends and internet culture. 
Understand the Domino’s UK&I products, audiences and tone of voice.


	Problem solving
Uses creativity and initiative to develop engaging content ideas and adapt trends for Dominos UK&I. Resolves day-to-day challenges like identifying reactive opportunities and working to deadlines. 
Able to prioritise workload and manage multiple content requests. 


	Decision making
Makes day to day recommendations regarding content creation, creative approaches, trends and formats. 

	Communication
Strong written and verbal communication skills. Works collaboratively within a small team, but also as a wider team. Has the ability to build strong relationships with internal and external stakeholders. Communicates confidently during sessions and contributes to creative sessions. 


	Innovation
This person needs to innovate daily as they need to be able to find entertaining ways to insert Domino’s into popular culture.


Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATION

	1. Professional Qualification(s)
	N/A

	2. Knowledge
	Understanding of all social media platforms
Some knowledge of social media trends and the popular culture – for example football, gaming and TV 
Understanding of social media analytics and performance metrics

	3. Skills/Ability
	Excellent content creation and storytelling skills
Experience in social media content creation and management, with a portfolio showcasing your previous work
Experience filming and editing short form video content
Proficient in Capcut, Canva, Adobe Creative Suite or other editing software
Creative thinker with an eye for trends and visual detail
Strong organisational and time management skills 
Ability to manage multiple priorities in a fast-paced environment and have a ‘get up and go’ attitude
Strong interpersonal and teamwork skills
Willingness to learn within a creative team. 
Passionate about staying updated with news and trends, including celebrities, football, gaming, and TV/streaming services, with a curiosity about internet culture and a willingness to engage with the community.
Experience with social media management tools like Sprout Social (or similar) is desirable
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