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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Senior D365 SCM Consultant

	Function: Department
	ERP/IT

	Location:
	Milton Keynes HQ

	Reporting to: Reporting To
	Senior ERP Functional Manager

	Effective Date: irectReports
	

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Old DPG Grade/New DPG Band:
	



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose: provide deep hands-on advice in Advanced Warehouse Management and Production / Manufacturing and MRP. The consultant will lead requirements discovery, solution design, fit-gap analysis, configuration, testing, and business adoption across complex supply chain and manufacturing scenarios, ensuring the business maximises standard D365 capability before considering extensions or customisations.

The role acts as a subject matter expert across warehousing, inventory, procurement, master planning, and manufacturing processes, working closely with business stakeholders, delivery partners, and technical teams to design scalable, supportable solutions. The consultant is expected to challenge non-standard requirements, drive process improvement, produce high-quality functional documentation, and support successful delivery through go-live and hypercare.

	Key Responsibilities/Job Tasks:

Please list the most important responsibilities (with a breakdown of Frequency against each e.g, sometimes, often, considerable etc).

· Lead workshops with business stakeholders to capture, challenge, and prioritise requirements across warehouse, inventory, procurement, planning, and manufacturing processes.
· Own solution design and fit-gap analysis for D365 Supply Chain Management, with particular focus on Advanced Warehouse Management and Production Control / Manufacturing.
· Configure and optimise core and advanced D365 SCM capabilities including warehouse management, mobile device processes, inventory management, master planning, production orders, batch orders, and manufacturing execution scenarios.
· Design end-to-end inbound, outbound, internal movement, replenishment, picking, packing, counting, and production-related warehouse flows using standard D365 functionality where possible.
· Define and document business requirements, process flows, functional design documents, configuration decisions, test scenarios, and training materials to support delivery and auditability.
· Work closely with solution architects, developers, integration teams, and third parties to ensure functional requirements are translated into robust, scalable solutions.
· Perform functional testing, support system integration testing and UAT, and provide go-live and hypercare support for warehouse and manufacturing deployments.
· Advise stakeholders on best practice process design, solution trade-offs, data readiness, cutover considerations, and operational impacts.
· Support integration design across D365 and peripheral solutions such as scanning devices, label printing, transport systems, MES, 3PL, or other operational platforms where relevant.
· Provide support and coaching to junior consultants and contribute to standards, reusable assets, and continuous improvement within the ERP team.
· Ensure all solutions, documentation, and delivery practices comply with company policies, data protection requirements, and internal control expectations.
· Maintain current product knowledge and contribute to the team’s ongoing capability development in D365 Supply Chain Management.
· Work flexibly across projects, releases, and support activities, including critical go-live or post-release support where required.

The main areas of responsibility are not intended to be exhaustive but give a general indication of the role. It is the nature of the Company that tasks and responsibilities are, in many circumstances, unpredictable and varied. All colleagues are therefore expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their role profile are not excluded.



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Not applicable

	Business Knowledge
Will need to understand Domino’s entire Supply Chain internal process. The role should understand sales, pricing, delivery, warehousing, production, distribution and logistics and vendor management, forecast and material planning processes in general.

	Problem solving

· Accountable for the quality, completeness, and supportability of functional solution design across warehouse, inventory, planning, and manufacturing processes.
· Accountable for ensuring standard Dynamics 365 capability is maximised before recommending extensions or customisations, with clear fit-gap and design rationale.
· Accountable for timely completion of functional deliverables, including requirements, process maps, design documents, test scenarios, and go-live readiness activities.
· Accountable for maintaining appropriate controls, documentation quality, and auditability across solution decisions, testing support, and deployment readiness.
· Accountable for effective collaboration with business SMEs, technical teams, delivery partners, and project leadership to achieve agreed outcomes.
· Be able to utilise data/information from multiple sources to complete tasks/projects	Comment by Izabela Papciak: This does not talk about problem solving. The hint was: Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations?


	Decision making

The role will require making decision within a defined procedures and according to business guidelines. 

	Communication
Regular exchange of factual information will be required to deal with internal departments and third-party IT service providers

	Innovation

The role is expected to contribute  and manage change, suggest improvements to products/processes or contributes useful ideas, recommends improvements on existing procedures and quality within their area of work,  develops/adapts new existing processes for increased quality/efficiency, continuously searches for improvements in techniques which add value to the business and has responsibility and accountability for implementing these.


Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	PERSON SPECIFICATION

	1. Professional Qualification(s)
	· Microsoft Dynamics 365 Supply Chain Management Functional Consultant certification or equivalent practical capability is highly desirable.

	2. Knowledge
	· Strong knowledge of D365 SCM solution design, including standard vs custom decisions and operational impact.
· Understanding of high-volume supply chain environments such as distribution, food, manufacturing, or retail.
· Knowledge of data migration, cutover, reconciliation, and deployment readiness for SCM/manufacturing implementations.
· Understanding of controls, traceability, segregation of duties, and documentation standards in audit-conscious environments.
· Knowledge of Azure DevOps, Lifecycle Services, release management, defect triage, and delivery governance.
· Strong knowledge of Production Control / Manufacturing and related D365 process dependencies across inventory, procurement, planning, quality,

	3. Skills/Ability
	· Ability to design cross-functional business processes spanning supply chain, operations, and key finance touchpoints to support scalable end-to-end solutions.
· Ability to work independently  as well as to manage functional streams, and provide guidance to junior consultants and implementation partners.
· Proven expertise in Advanced Warehouse Management, including work templates, location directives, wave templates, mobile device menus, replenishment, cycle counting, inbound and outbound processes, and warehouse execution design.
· Ability to design warehouse processes that support manufacturing operations, including staging, material consumption, production input/output locations, and warehouse-enabled production flows.
· leading full lifecycle implementations, from discovery and fit-gap through configuration, SIT, UAT, training, cutover, go-live, and hypercare.
· Ability to produce high-quality BRDs, FDDs, process maps, configuration workbooks, test scripts, and training materials.
· Strong stakeholder management skills with the ability to influence business users, challenge requirements constructively, and communicate clearly with technical and non-technical audiences.
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