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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Stock & Systems Manager

	Function: Department
	

	Location:
	Warrington Supply Chain Centre

	Reporting to: Reporting To
	Warehouse Manager l Evans

	Effective Date: irectReports
	04/12/2025

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Old DPG Grade/New DPG Band:
	F



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose: Monitor and control the inventory process, always ensuring stock integrity between physical and system quantity through use of Warehouse Management System (D365) to improve inventory and stock control in line with Domino’s Pizza policies and standard operating procedures. The role will also demand a dedicated approach to support all sites in maintaining the D365 system whilst providing guidance and training across the group.




	Key Responsibilities/Job Tasks:

· Assume operational control of the Warehouse D365 System taking on the role of D365 Superuser to provide 1st line support to operational staff
· Develop and maintain effective inventory control procedures across the department to maintain accurate stock records within the warehouse.
· Ensure accurate control of inventory up to and beyond the KPI levels expected by the customer providing management reporting information as required.
· Manage and control perpetual inventory stock counting, accuracy checks and audits ensuring that all perpetual inventory routines are embedded and maintained in line with Company procedures.
·  Investigate all stock discrepancies providing timely resolutions to inventory anomalies whilst analysing areas of concern to identify and implement any changes to minimise future discrepancies.
· In conjunction with the Inventory Department manage quarantine stock, aged stock and slow-moving stock in line with Company procedures.
· Promote inventory integrity as a fundamental part of all warehousing activities and provide support, training and up skilling to all necessary staff to ensure adequate level of local expertise.
· Maintain regular WMS housekeeping regimes such as archiving to ensure system integrity and accuracy and support any system upgrade or change work accordingly.
·  Work with the Warehouse Management Teams to ensure that all work is sequenced in order that satisfies order build, stock replenishment routines and delivery schedules.



· Domino’s Health & Safety Policy and other safety procedures and guidelines are deemed part of this job description. Employees must look after their own health, safety and welfare and be mindful of other persons who may be affected by their acts.  Employees must co-operate and comply with management instructions regarding Health and Safety issues and report all accidents, incidents and problems as soon as practicable to their supervisor, manager or other senior members of staff available.

Developing Self and Others 
· Direct responsibility for the line management and personal development of the Warehouse D365 Systems team
· Ensure direct line reports and all team members have comprehensive personal development plans, linked to their individual objectives
· Develop a strong sense of co-operation and teamwork with a focus on common business goals and KPIs
· Establish effective succession planning within the Warehouse D365 Systems team 
· Carry out Personal Development Reviews with direct reports at least bi-annually
· Carry out skills/competencies and personal development needs analysis and put in place a plan for addressing needs and gaps 
· Maintain a working knowledge of all of the businesses within the Domino’s Group
· Ensure customer-centric focus and high levels of service (internal & external) 
· Operate in the role according to Domino’s Values and lead by example
· Follow all relevant legal requirements
· Actively participate in the Domino’s performance development review process
· Continue to develop own talents and strengths and address any areas of self-development


Additional Duties 


The list of duties is not intended to be exhaustive but gives a general indication of the tasks involved. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All employees are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their job description are not excluded.


















The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility

- How do you ensure perpetual inventory accuracy and what metrics do you track?

- Have you supported a D365 system upgrade or WMS implementation? What were your responsibilities?

- What inventory control procedures have you put in place to ensure stock integrity between system and physical
Inventory

- Have you supported a Zebra Software and Zebra devices for the warehouse environment? 


	Business Knowledge

Can you describe your experience with D365 F&O and how you've used it to support inventory operations?

- What steps would you take to investigate and resolve a recurring stock discrepancy in the WMS?

	Problem solving

- Tell us about a time you identified a recurring inventory issue-what tools did you use to investigate and resolve it?

 - How would you handle a situation where inventory data is accurate in the system, but physical counts don-t match? 

- How do you prioritize system issues raised by operational teams while maintaining warehouse efficiency?


	Decision making

- Describe how you conduct personal development reviews and create training plans for your team.

- How do you ensure succession planning and team engagement in a high-pressure operational environment?

- Tell us about a time you had to train staff on a new inventory system or process-what approach did you use?



	Communication

- Domino-s emphasizes a customer-first mindset. How do you incorporate that into your role in stock and system management? 

- How do you align yourself and your team with company values and operational KPIs? 

- Tell us about a time you had to collaborate with multiple departments to achieve a shared operational goal.


	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.




Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	PERSON SPECIFICATION

	1. Professional Qualification(s)
	
- Advanced proficiency in Microsoft Dynamics 365 F&O, specifically Warehouse Management System (WMS)
- Stock control and inventory management experience
- Perpetual inventory cycle counting
- KPI tracking and management reporting
- Stock discrepancy investigation and root cause analysis
- Experience with system housekeeping (e.g., archiving, upgrades)
- Zebra Software / Device troubleshooting experience



	2. Knowledge
	
- Data-driven decision-making using inventory and WMS insights
- Process improvement and change implementation
- Workflow optimization based on order build and delivery sequencing

- Line management and team development
- Conducting performance reviews and skills assessments
- Providing training and upskilling across warehouse teams
- Cross-functional collaboration with inventory, warehouse, and operational departments


	3. Skills/Ability
	
- Strong communication and stakeholder engagement
- Customer service mindset (internal and external)
- Health & Safety awareness
- Ability to work flexibly in a dynamic operational environment
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