[image: ]PROFILEEEEE
ROLE

	[bookmark: _Hlk5284627]Role Title:
	Cloud Engineer

	Location:
	Milton Keynes

	Reports to Role:
	Infrastructure Manager

	Direct Reports:
	None

	Grade:
	TBC

	Notice Period:
	TBC

	Version Number and date:
	1.0: 02/12/2020
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	This role is part of the DPG IT Infrastructure Team, responsible driving the adoption and consumption of cloud infrastructure. You will be required to conduct the migration of the InfraOps and NetOps architecture to a Cloud/DevOps Practice and facilitate the consumption of cloud services within other areas of the business. Reporting directly to the Infrastructure Manager, you will work with them to contribute to the IT and Infrastructure Road Map championing the use of cloud services.

We are looking for someone who is passionate about technology and will focus on improving stability, security, and availability in our cloud platform.
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· Convert the InfraOps and NetOps architecture to Infrastructure as Code
· Provide end users with self-serve functionality for adopting cloud services
· Work closely with the Development teams to facilitate infrastructure and application deployment
· Ensure Infrastructure complies with configuration and security standards through automation
· Ensure systems and applications have sufficient and actionable monitoring
· Continuously explore new technologies that make automation, scaling and monitoring a reality
· Contribute to a Cloud Practice which facilitates Cloud-as-a-Service to other parts of the business
· Continually develop and maintain an expert understanding of DPG systems and services and their interaction with the business
· Comply with all legal and Company policies and procedures regarding health and safety to ensure you work in a manner that keeps you and your colleagues safe.
· Comply with all applicable UK and Ireland Data Protection and ePrivacy legislation and report non-compliances where identified to the Data Protection team
· Responsible for actively participating in Domino’s performance development process to ensure knowledge and skills remain current and relevant for role.

The main areas of responsibility are not intended to be exhaustive but gives a general indication of the role. It is the nature of the Company that tasks, and responsibilities are in many circumstances, unpredictable and varied. All colleagues are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their role profile are not excluded.
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· Mentor colleagues within the Infrastructure Team.
· Responsible for the availability and performance of the IT Cloud Infrastructure.
· Responsible for the delivery of IT Infrastructure Projects.
· Work with third parties to ensure the IT Cloud Infrastructure remains secure, patched, and backed up in accordance with our policies and SLA’s.
· Responsible for the delivery of the IT Infrastructure Road Map.
· Manage the building, monitoring and support of Cloud Infrastructure.
· Ensure our environments are secure and where required adhere to PCI-DSS standards.
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· Be at ease with the Dominos culture that is informal, friendly, open, and passionate.
· Strong leadership qualities with a proven ability to help influence a team to success.
· Previous experience within a Cloud/DevOps team.
· Strong knowledge of Microsoft server and cloud technologies.
· Solid experience in building resilient, scalable, and secure systems.
· Strong experience with automation technologies including Terraform and PowerShell.
· Solid ability to troubleshoot complex technical issues, often under pressure with tight deadlines.
· Be an innovative and positive team player who is prepared to challenge the status quo, having a ‘can do’ attitude.
· The ability to form strong, mutual, and professional business relationships with internal business users, external partners, and suppliers.
· Experience of managing and prioritising workloads.
· High Integrity – can and does deliver what they say they will.
· Proven ability to understand support and business needs and translate these to a working solution. 
· Preferably a relevant industry recognised certification or demonstrable industry experience.
· Required knowledge of the following technologies;
· Hashicorp Terraform.
· Microsoft PowerShell.
· Microsoft Azure.
· Microsoft Azure DevOps.
· eCommerce technologies including CDNs, Load Balancers and WAFs.
· Desirable knowledge of the following technologies;
· Amazon AWS / Google GCP / Other cloud providers.
· Microsoft Office 365.
· Splunk.
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	At Domino’s we recruit, develop and retain the best talent, we work hard and have fun along the way, and our colleagues are;
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	Proud & Enthusiastic: A positive advocate of their brand energises others through their passion.     

Results Driven:             Exceeds goals, pushes themselves to deliver, gets the job done at pace.      

Focused & Agile:          Works towards business goals, flexible to adapt and innovate as needed.       

Open & Honest:          Has sincere and two-way conversations, listens to and respects the views of others.  

Supportive:                   Encourages and helps others, builds relationships, contributes to a positive environment                   
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