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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Consumer PR Manager

	Function: Department
	Marketing

	Location:
	MK

	Reporting to: To
	Senior Manager – Consumer PR & Organic Social

	Effective Date:
	June 2026

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Current Grade/New DPG Band:
	



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:

Ensure Domino’s is one of the most exciting and alluring brands in the UK in consumer-facing media. This is to aid top-of-mind awareness amongst consumers.

	Key Responsibilities/Job Tasks:


1. Execute the Domino’s Consumer PR strategy by collaborating with agency partners, Social Media Manager and internal stakeholders
2. Identify moments where Domino’s could make a big noise. Map out critical paths for these projects and engage the right people, at the right time, on the right basis.
3. Manage the collaborative relationship with our external PR agency, ensuring the pipeline of ideas is full and the execution of those ideas is top quality.
4. Amplify relevant marketing campaigns from a consumer PR perspective.
5. Work hand-in-glove with your organic social media peer to ensure earned media is working synergistically.
6. Ensure PR campaigns are delivered on budget. This person is responsible for PO creation and budget management.
7. Lead measurement of performance. Learning should be shared with the team to drive continuous improvement.
















The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)

Important. This person is responsible for collaborating with the Senior Manager to define Domino’s Consumer PR strategy.

	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations?

This person needs to be an excellent lateral thinker as they need to be able to find entertaining ways to insert Domino’s into popular culture.


	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or r, or role makes decisions within broad business guidelines where there are few or no policies available.

This person decides how Domino’s shows up in Consumer PR. Therefore, they need to 1) have a great nose for what the media and consumers will enjoy and 2) have good judgement so we don’t cause any brand damage in the process.


	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?

Great communication skills are required to ensure the Earned Team (i.e. Consumer PR and Organic Social) collaborate and get the PR campaigns seen by as many people as possible.

	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.

This person needs to innovate daily as they need to be able to find entertaining ways to insert Domino’s into popular culture.



Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATION

	1. Professional Qualification(s)
	Education that means they are highly literate and numerate.



	2. Knowledge
	Excellent knowledge of what the media will cover.
Excellent knowledge of how to sell in a story to media.
Excellent knowledge of how consumers engage with and read modern media. 









	3. Skills/Ability
	Excellent collaborator
External agency management
Project management and attention to detail 
Creative idea generation
Press release writing with excellent grammar and punctuation skills
Budget management
Data analysis
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