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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Property and Construction Project Manager

	Function: Department
	Property Development

	Location:
	UK including Republic of Ireland / Northern Ireland

	Reporting to: Reporting To
	Steph Hedger Director of Property Development / Andrew Green Senior Project Manager

	Effective Date: irectReports
	TBC

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Old DPG Grade/New DPG Band:
	TBC



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:

The purpose of the role is to support the Development and Operations Team to deliver the new store development programme, including refitting of the existing portfolio where necessary. Assisting in the development and delivery of the teams and Business growth strategy. To ensure that all construction projects undertaken are processed quickly, economically and conform to all statutory and corporate standards in order to maintain the development of Domino’s Pizza Stores throughout the UK and Ireland.
Working with and supporting the franchisee partners of Domino’s Pizza Group Ltd. To delivery new and   refurbished stores.


	Key Responsibilities/Job Tasks:

· Carry out site inspections and provide construction support for all allocated sites prior to Real Estate Committee (REC ) presentation, providing advice as to whether a store will fit into the unit plus details of possible structural works and exceptional items required.  To be completed with written report and photographs following each visit where required.
· Prepare outline budget costs for inclusion into NSC presentation pack.
· Liaise with nominated franchisee throughout all stages of the project (irrespective if DPG or Self Build) to ensure they are fully briefed on all matters.   
· Following approval of site at REC work closely with nominated external Architects to arrange On-Site briefing meeting with them and Franchisee:  To guide the meeting to successful conclusion including (wherever possible) reaching agreement of prelim layout with Franchisee. 
· Represent the interests of DPG at Developer site progress meetings on new builds
· Review and validate external Building Survey Schedule of Enabling/Landlords Works for sites as necessary, including working with Acquisition Surveyor to ensure the schedule is fully agreed with all parties and that works are actioned/completed by party required to action them.
· Role is responsible in conjunction with external Utilities Infrastructure consultants for the installation of all utilities.
· Monitor and ensure franchisee direct orders are placed and actioned on time.
· Provide weekly updates to the Programme Office on Project status, risks and progress.


· Prior to works commencing on site liaise closely with Franchisee/Architects/Shopfitter/Other Consultants and Contractors as required and hold a Pre-start meeting:  To guide the meeting to successful conclusion including agreeing timescales, final layout and shopfitting details etc.  Required on all sites.
· On Self Build Projects, to gain information from Franchisees nominated approved contractor to ascertain planned programme dates including Start on Site & Project Handover dates:  Notify all key stakeholders of this information via e-mail.
· On DPG Projects: Manage the contractors obtain, agree and maintain an achievable programme of works from the contractor.  Notify all key stakeholders of this information via e-mail.  Provide adequate supervision of assigned sites to ensure scheduled completion.  Full responsibility for managing and reporting of all project costs, ensuring that the Franchisee is fully consulted at all stages.  Cost details to be fed to Cost/Programme/Compliance Project Manager so that costs can be accurately managed and reported.
· Co-ordination of the delivery of free issue materials to site.
· Produce a bi-weekly report to the Department Progress Meeting / Conference Call.
· To ensure that all projects are carried out to the best Corporate Standards in accordance with the current DPG Specification of Works and adhere to statutory requirements, liaising with professional bodies as necessary. 
· To work with Head of Design & Build in liaison with contractors and equipment suppliers where necessary to review standards and changes to specifications.
· Responsible for site handover to the franchisee, reconciliation of the final account with the contractors and arranging the preparation of “as built” drawings and resolving any snagging issues that might arise on the site.
· Undertake completion audit on completed new development and refurbished stores.
· Complete the six month snagging procedure and closing the franchisees account.
· To prepare, maintain and update appropriate records.
· Attend team meetings and development days.

Developing Self and Others 
· Maintain a working knowledge of all of the businesses within the Domino’s Group
· Ensure customer-centric focus and high levels of service (internal & external) 
· Operate in the role according to Domino’s  Values and lead by example
· Follow all relevant legal requirements
· Actively participate in the Domino’s performance development review process
· Continue to develop own talents and strengths and address any areas of self-development

Additional Duties
The list of duties is not intended to be exhaustive, but gives a general indication of the tasks involved. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All employees are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their job description are not excluded.







The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)

None

	Business Knowledge
Please provide details of how much business knowledge the role requires as a minimum requirement i.e. how much internal knowledge of the business is required, and how much if any external commercial awareness is required? Which teams does the role work closely with?

Domino’s knowledge not required as training will be provided. 

	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations? Does the role use other skills for problem solving? Does the role require advanced analytical thinking to develop innovative solutions to problems?

The role will require good common sense with the ability to make judgements..  

	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or r, or role makes decisions within broad business guidelines where there are few or no policies available.

Decisions to be made under own supervision based on defined processes and ways of working 

	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?

An organised individual with good communication skills

	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.

Limited opportunities for innovation with the exception of integrating into the team and supporting project workstreams like sustainability or new formats. 


Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATION

	1. Professional Qualification(s)
	
Minimum Degree educated in the Property Project Management and Construction.
Experienced trade or contractor background i.e. contracts manager or similar and someone looking to change from contractor to client side.
Minimum 5 years experience


	2. Knowledge
	
Project Management background Essential, QSR and F&B experience essential. Experience and knowledge of working in a franchised business an advantage.






	3. Skills/Ability
	
Organised / process orientated 
Ability to build relationships at all levels
Clear communicator
Self -starter and tam player
Ability to run and handle multiple projects at once.
Analytical and good attention to detail 
IT – word, excel, powerpoint and project 
Fully mobile (UK) 
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