Learning & Development Academy Trainer 
Location: Field-based
Reports to: L&D Academy Manager
Role Purpose
The Learning & Development Academy Trainer plays a key role in delivering high-quality training across the Domino’s Academy. This role supports the development of team members, managers, and franchise partners through engaging training delivery, operational coaching, and field-based support.
The Academy Trainer ensures consistent operational excellence by embedding learning, improving capability, and supporting new store openings and development programmes. 
Key Responsibilities
Training Delivery & Facilitation
· Deliver Academy programmes, including Manager Academy workshops and operational training sessions
· Facilitate both classroom-based and in-store learning experiences
· Adapt delivery styles to suit different learner needs and operational contexts
Operational Support & Coaching
· Provide on-site coaching to managers and team members to improve operational performance
· Conduct capability assessments 
· Challenge and support learners through structured feedback and performance reviews 
Content Creation & Continuous Improvement
· Design, adapt, and continuously improve training materials to reflect the evolving needs of the Domino’s brand, operations, and customer experience
· Ensure all learning content remains current, relevant, and aligned to business priorities, operational standards, and strategic initiatives
· Translate operational changes, new products, and process updates into engaging, practical training solutions
· Collaborate with L&D, Operations, and Learning Technology teams to develop blended learning content (classroom, in-store, and digital)
· Review existing Academy programmes and identify opportunities to enhance effectiveness, engagement, and learner outcomes
· Incorporate feedback from learners, franchisees, and performance data to refine and improve training content
· Support the rollout of new training initiatives, ensuring consistency and scalability across the network
New Store Openings
· Support training delivery for new store openings, ensuring operational readiness
· Provide hands-on, in-store support during launch phases
· Deliver follow-up coaching post-opening to embed standards and drive performance
Follow-Up & Performance Embedding
· Conduct post-training follow-up visits to evaluate learning impact
· Develop and monitor action plans with franchise partners and store teams
· Track progress and provide structured feedback to stakeholders
Stakeholder Engagement
· Build strong relationships with franchisees, operations teams, and L&D colleagues
· Act as a key contact for Academy-related training and development activities
· Collaborate with internal teams to align training with business priorities 
Digital & Blended Learning
· Monitor completion of LMS training and support learner engagement
· Provide feedback on digital learning solutions and tools
· Contribute to the improvement of blended learning experiences
Compliance & Standards
· Ensure all training aligns with brand standards, health & safety, and legal requirements
· Maintain a strong understanding of Domino’s operational processes and expectations
· Follow data protection and company policies at all times
Accountabilities
· Deliver high-quality, consistent Academy training across regions
· Support the success of development programmes and new store openings
· Drive measurable improvements in operational performance through training
· Build effective relationships that enhance learning impact across franchise networks
Skills, Knowledge & Experience
Essential
· Experience within Learning & Development or training roles
· Strong facilitation and presentation skills
· Ability to coach, challenge, and influence stakeholders at all levels
· Excellent organisational and time management skills
· Ability to work independently in a field-based role
Desirable
· Operational experience within Domino’s or a similar food retail/hospitality environment
· Knowledge of blended learning approaches and LMS platforms
· CIPD qualification or equivalent (or working towards)
· Understanding of adult learning principles and learning theory, with the ability to design and deliver training that drives behavioural change and performance improvement
· Experience delivering learning content for audiences beyond store level, including Above Store Leaders, area managers, or multi-site leadership roles
· Ability to adapt learning approaches to suit different leadership levels, from operational teams through to senior stakeholders
· Experience supporting multi-site or franchise operations
Key Behaviours
· Passionate about people development
· Resilient, proactive, and results-driven
· Strong collaborator with a customer-first mindset
· High attention to detail and commitment to quality delivery
What Success Looks Like
· High learner engagement and positive training feedback
· Improved operational performance following training interventions
· Successful and smooth new store openings
· Strong partnerships with franchisees and operational teams
· Effective embedding of learning into daily operations
Flexibility Statement
This role requires flexibility in working patterns and responsibilities to meet the dynamic needs of the business. Travel and occasional weekend work may be required.

