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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Internal Auditor / Internal Audit Manager (depending on experience)

	Function: Department
	Internal Audit (Finance)

	Location:
	Milton Keynes (Hybrid)

	Reporting to: Reporting To
	Will Webster, Director of Internal Audit & Risk

	Effective Date: irectReports
	10 February (to allow handover)

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	Finance

	Old DPG Grade/New DPG Band:
	Band E



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:

The Internal Auditor will individually deliver Internal Audit (IA) reviews end-to-end and track actions to completion.  In addition, the Internal Audit Manager will take specific responsibility for managing certain aspects of the team’s activities.

	Key Responsibilities/Job Tasks:

· Planning individual IA reviews (typically 4 per year), liaising and agreeing scopes with the Director of Internal Audit (DoIA) and Executive / Leadership Team (C-level) sponsors.
· Conducting IA reviews in accordance with agreed scopes and methodologies to ensure quality output.
· Leading communication of IA findings, risks / impacts and recommendations to auditees.
· Drafting concise, accurate, insightful and timely IA reports for review by the DoIA, auditees and senior management.
· Agreeing pragmatic and commercial actions that will address identified control weaknesses within appropriate timescales.
· Driving actions that address identified weaknesses to completion within agreed timescales.
· Providing input to quarterly reports on IA activities for the Audit Committee.
· Delivering designated business partnering approach to IA, keeping abreast of functional development and performance, ensuring visibility and assisting with updates within functional meetings and to C-level.

Additional Responsibilities for the Internal Audit Manager role (selected from):

· Supporting the DoIA in planning, delivering and reporting against IA’s annual budget.
· Supporting the DoIA to undertake risk assessments of the Audit Universe to build the IA Plan for approval by the Audit Committee.
· Being the key trusted IA point of contact for external auditors and IA work provided by co-sourced partners.
· Supporting the DoIA to prepare and report on certain IA activities to the Audit Committee on a quarterly basis, liaising with the CoSec department and Chair of the Audit Committee where appropriate.
· Owning the Internal Audit Action Tracker process, facilitating status reporting to C-level and the Audit Committee (as part of the above).
· Acting as the key point of contact for / ‘Diligent One’ Champion.
· Custodian of the IA Manual / methodology, ensuring that IA's audit documentation is aligned to the most recent external standards (FRC, CIIA, etc).



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)

I would anticipate this role having some input to the setting of the strategy for Internal Audit, alongside other members of the IA team.

	Business Knowledge
Please provide details of how much business knowledge the role requires as a minimum requirement i.e. how much internal knowledge of the business is required, and how much if any external commercial awareness is required? Which teams does the role work closely with?

Prior knowledge / commercial awareness of business processes similar to those which exist within Domino’s Pizza Group would be beneficial, but not essential.  Where this knowledge does not exist, more reliance will be placed on ‘Problem solving’ (below). 

	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations? Does the role use other skills for problem solving? Does the role require advanced analytical thinking to develop innovative solutions to problems?

As an Internal Auditor or Internal Audit Manager they will be required to review and understand any aspect of the DPG business, in a relatively short period of time, typically without precedent, or if there is a precedent, likely with a different scope of work.  This requires an inquisitive and agile mind, that will then be able to make an assessment of the process and controls in place for the area under review; and identify gaps or weakness in their design, or devise and conduct tests of control that will enable an assessment of their operating effectiveness.  The role therefore has to “evaluate multiple sources of information in complex or novel situations”.  

	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or role makes decisions within broad business guidelines where there are few or no policies available.

Decisions are required relating to the assessment (see ‘Problem solving’ above), although these decisions will typically be subject to review by the DoIA before they are communicated back to “auditees” (see ‘Communication’ below).  Typically, there will be no defined guidelines or policies available to direct decisions made, relying instead on training / qualifications, experience and judgement.

	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?

Assessments made (see ‘Problem solving’ above) will always need to be supported by factual accuracy (and evidence thereof), but may require complex processes, risks or controls to be explained to auditees who will typically be C-level and/or their direct reports.  Often influencing / negotiation skills are required to obtain buy-in to IA’s findings and to facilitate agreement of remedial action to be taken by auditees. 

	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.

As explained above, the suggestion of improvements to processes within any aspect of DPG’s business is an essential and everyday part of this role, although these will be reviewed before they are communicated to auditees (see ‘Communication’ above).   Whilst these recommendations (which are designed to better manage risk to the business and in this way to add value) are generated by Internal Audit, the business (auditees) will be responsible for implementing the agreed actions, monitored by Internal Audit (including this role).


Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	PERSON SPECIFICATION

	1. Professional Qualification(s)
	Qualified accountant / internal auditor, or demonstrable qualification through experience.

	2. Knowledge
	For the Internal Auditor: Understanding of / experience in the provision of assurance over internal controls within a large corporate environment.   
For the Internal Audit Manager: Specific Internal Audit experience in a large corporate environment.

	3. Skills/Ability
	Excellent organization and analytical skills / attention to detail.
Strong written and verbal English, with ability to both write clear and concise reports; and credibly present to, influence and collaborate with Senior level management.
Enthusiasm and drive to understand all aspects of the business and deliver work independently, within a hybrid work environment.
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