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	Job Title
	Modern Workplace Engineer

	Function / Department
	IT \ Modern Workplace

	Location
	Milton Keynes

	Reporting To
	Senior Platform Services Manager

	Date
	05/08/2026



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose: This role is a key part of the IT Infrastructure Team, the role holder will be key in supporting the Senior Platform Services Manager in owning and championing the Digital Workplace and digital transformation roadmap with customer experience at its heart. 

Responsible for ensuring the smooth operation, maintenance, and optimisation of our modern workplace infrastructure. Focus on a roadmap for Modern Workplace enhancements and providing technical expertise and support for the implementation, configuration, and management of various modern workplace technologies and tools.



	Key Responsibilities/Job Tasks:
· Build and support an environment that promotes a first-class user experience
· Play an active role in transforming and supporting the Modern Workplace and any Digital Transformation initiatives
Microsoft 365 Implementation and Administration:

· Architect, Deploy and configure Microsoft 365 services such as Exchange Online, SharePoint Online, and Microsoft Teams.
· Be a point of escalation and subject matter expertise (SME) on all aspects of the M365 environment including Entra, Intune, Defender and Purview.
· Ensure smooth integration and interoperability between Microsoft 365 services and on-premises infrastructure.
Identity and Access Management:

· Maintain and improve an Identity and Access Management programme for our corporate users ensuring that Dominos is able to access the resources they require in the best possible way.  

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable) n/a
Please complete if this job has financial responsibility?
c. £xxx



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS

	Strategic Responsibility

· Contribute to the Modern Workplace roadmap and service evolution across Microsoft 365, Endpoint Management, Identity, Collaboration and Digital Workplace technologies. 
· Contribute to the adoption of new technologies and ways of working to improve colleague experience, productivity, security and operational efficiency. 
· Act as a technical authority for Microsoft 365, Entra ID, Intune, Defender and workplace security, defining standards, governance and best practices. 
· Implement the digital transformation initiatives, cloud migration programmes and workplace modernisation projects aligned to business objectives. 
· Develop and maintained identity, access management and endpoint management projects, ensuring secure, compliant and scalable services. 
· Follow governance, compliance and lifecycle management processes across workplace platforms, devices and collaboration services. 

	Business Knowledge
The role requires a high level of understanding of internal business operations, colleague workflows and digital transformation objectives, combined with current knowledge of Microsoft technologies, cyber security and compliance requirements. The position operates across Infrastructure, Support, Security, Compliance and Business teams, acting as a technical authority and trusted advisor for modern workplace services and strategy.

	Problem solving
The role resolves a mixture of operational, technical and strategic issues. While guided by established policies, standards and best practice, it frequently requires independent judgement in complex situations. Decisions are made through the evaluation of multiple technical and business information sources, often where precedents are limited or where new technologies, security requirements or business needs must be balanced to determine the most appropriate outcome.

	Decision making
The role is expected to exercise substantial professional judgement when determining how Modern Workplace, identity, endpoint management and collaboration technologies should be designed, configured, governed and improved. Decisions are often made where there are several possible approaches and where technical, operational, security and user experience considerations must be balanced

	Communication
The role requires the ability to communicate effectively with both technical and non-technical audiences, acting as a subject matter expert, advisor and advocate for Modern Workplace technologies


	Innovation
The role has a substantial responsibility for identifying, developing and implementing improvements to workplace technologies, processes and service delivery. It continuously evaluates existing practices, emerging technologies and business requirements to identify opportunities for greater efficiency, security and user experience. Subject matter expert that uses knowledge and expertise to help decision makers develop and adapt new approaches, drive organisational adoption of change and is accountable for the successful implementation of improvements within its area of responsibility



Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATIONS

	Degree/Professional Qualification
	Essential
· No professional qualification is necessary however significant practical experience in a similar enterprise infrastructure, Modern Workplace or End User Computing role; Demonstrable expertise in Microsoft 365, Azure, Windows 11, device management, collaboration technologies and workplace infrastructure; Evidence of designing, implementing and supporting enterprise-scale Modern Workplace solutions. 
Desirable
· Microsoft certifications relevant to Modern Workplace technologies such as Microsoft 365 Certified: Modern Desktop Administrator Associate 
· Additional certifications covering Microsoft 365, Entra ID, Intune, Azure, Security, Identity and Endpoint Management would align strongly with the role requirements.

	Knowledge
	Technical Knowledge
· Expert knowledge of Microsoft 365 technologies including Exchange Online, SharePoint Online, Teams and OneDrive. 
· Strong knowledge of Identity and Access Management, including Microsoft Entra ID, Active Directory and authentication technologies. 
· Detailed understanding of endpoint management platforms, particularly Microsoft Intune, Windows 11, macOS and mobile device management. 
· Knowledge of cyber security principles, endpoint security, conditional access, compliance controls and data protection technologies. 
· Understanding of cloud infrastructure, Microsoft Azure services, cloud migration methodologies and hybrid environments. 
· Knowledge of collaboration and productivity platforms and how they are integrated within an enterprise environment. 

Business Knowledge
· Strong understanding of business processes and how workplace technologies support organisational productivity and efficiency. 
· Knowledge of digital transformation principles and change adoption practices. 
· Understanding of user experience and end-user computing requirements across different business functions. 
· Awareness of IT service management processes, support models and service governance. 

Governance, Risk and Compliance Knowledge
· Knowledge of GDPR, data protection obligations and information governance requirements. 
· Understanding of compliance frameworks, auditing requirements and security best practice. 
· Knowledge of lifecycle management and governance principles for enterprise collaboration and identity platforms. 

Strategic and Industry Knowledge
· Awareness of Microsoft's product roadmap and emerging workplace technologies. 
· Knowledge of industry trends relating to modern workplace, collaboration, automation and digital employee experience. 
· Understanding of how technology investments and platform decisions contribute to wider business objectives.

	Skills/Ability
	Problem Solving and Analytical Ability
· Strong analytical and troubleshooting skills. 
· Ability to diagnose and resolve complex technical and business issues across multiple platforms. 
· Ability to evaluate risks, dependencies and business impacts when making technical decisions. 
· Capability to develop solutions where no established procedure or precedent exists. 
Communication and Interpersonal Skills
· Excellent verbal and written communication skills. 
· Ability to explain complex technical concepts to non-technical audiences. 
· Influencing and stakeholder management skills. 
· Ability to build effective working relationships across business and technical teams. 
· Ability to provide technical leadership, guidance and mentoring to colleagues. 
Strategic and Change Management Skills
· Ability to contribute to and help shape the Modern Workplace strategy and roadmap. 
· Ability to identify opportunities for service improvement, automation and digital transformation. 
· Ability to drive technology adoption and organisational change. 
· Capability to balance business needs, user experience, security and governance requirements. 
· 
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