	

	Domino’s Pizza UK & Ireland | Job Description

	


[image: ]
	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Director of Architecture & Software Engineering

	Function: Department
	IT

	Location:
	Milton Keynes

	Reporting to: Reporting To
	CITO

	Effective Date: irectReports
	September 2025

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable)

	

	Old DPG Grade/New DPG Band:
	B



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:

Directing architecture & software engineering strategies which are aligned to the CITO’s strategic objectives and broader business goals across Digital, Retail, and back-office functions. The accountability spans across the following major areas:

1. Defining and delivering an enterprise-wide solution architecture strategy across Digital, IT, Corporate and Retail channels to deliver technical, commercial and growth aspirations.
2. Defining and executing a software development strategy that delivers high quality software to support a portfolio of technology solutions produced by programme, project, and BAU delivery workstreams.
3. Defining and executing an automation-first QA strategy that delivers high quality, performant, and secure software solutions.
4. Owing the stability, security, maintenance and ongoing enhancement of our Digital backoffice systems that serve the Web, Mobile App and retail customer channels.

These core responsibilities are achieved by working closely with senior stakeholders across IT, Digital, Product, Data, Store Technology and Corporate functions to oversee the full software development lifecycle to ensure the successful delivery of technological and business initiatives on new and existing platforms.
The role will leverage a mix of partner and internal resources to achieve these goals with a relentless drive for continuous improvements to keep abreast of technology developments (eg AI), and to ensure we operate efficiently and at pace to deliver best-in-class design, software development and testing practices.


	Key Responsibilities/Job Tasks:

Strategy & Vision:
· In line with the overall company strategy direction, develop and communicate a clear Architecture, Software Engineering and QA strategy to support the delivery roadmap and digital backoffice systems in a timely and cost-effective manner.
· Identify new technological opportunities and assess their impact based on commercial feasibility and ROI.
· Establish communication frameworks to continuously educate and inform business and franchisee stakeholders on new technologies that support product vision or the delivery roadmap.
· Ensure awareness of the wider market changes, industry and business trends and emerging goals to proactively assess the benefit of new technologies or software development and testing practices.
· Champion best practices, methodologies to ensure the delivery of high-quality, scalable, reliable, and secure solutions from in-house and Partner teams across all sub-functions.



Department Leadership: 
· Lead, mentor, and scale a high-performing team of expert Solution Architects, Software Engineers, SETs, Performance Engineers and manual Testers.
· Define and govern the function’s operating model and ensure it is followed by the team. 
· Establish procedures, quality standards, quality gates and ensure processes are adhered to by internal and external teams through reviews, analysis and monitoring against agreed targets. 
· Promote a culture of team collaboration, stakeholder-centricity, learning, accountability, and continuous improvement based on data.
· Continuously optimise and introduce improvements to drive cost savings and operate more efficiently. 
· Provide an overarching assurance role, ensuring that all activities and deliverables (produced in-house or externally outsourced), are produced to a high quality and are consistent with standards, policies, and strategies
· Effectively balance the use of Partner and internal resources to optimise software development, testing, cost-efficiency and knowledge retention. 

Architecture Focus:
· Ensure the team collaborate with business stakeholders, Product, and IT teams to understand business needs and translate them into well-defined and best-fit architecture and design principles (including NFRs).
· Govern the design and integration of platform vendors to ensure they operate to best practice.
· Define the Architecture and technology standards to mandate across the company and Partners.
· Work across a portfolio of solutions and identify synergies, efficiencies, and dependencies between delivery initiatives, to avoid duplication and wastage.
· Build and oversee the Architecture roadmap to support business and IT initiatives.
· Proactively support challenges and build pragmatic solutions to manage aggressive timelines and commercial impact.

Software Development and Testing Focus: 
· Ensure effective quality assurance processes are implemented to maintain the highest level of code quality and performance.
· Ensure software testing and validation procedures, promoting automation wherever possible.
· Ensure efficient and highly automated build pipelines are maintained and  enforce release quality and secure coding.
· Operate effective environments for development and testing with a high degree of automation for creation/tear-down, test data and set-up.
· Manage development risks and dependencies, proactively addressing challenges and implementing mitigation strategies to prevent development or testing delays.

Digital Focus:
· Ensure the stable, secure and scalable operation of digital backoffice systems (eg eCommerce backend platform, eCommerce admin system and services that bridge digital to store technology).
· Define and drive the digital platform roadmap by working closely with Digital Product teams, InfoSec and IT teams, balancing ongoing technical needs with business initiatives.
· Develop and maintain reliable and secure integrations with third party systems (eg payment gateways, Aggregators, data warehouse, etc).
· Define and implement high telemetry, operational alerting and 24x7 engineering support capability.

Budget Management:
· Develop and manage the Capability’s budget ensuring cost-effective solutions and optimal resource allocation.
· Oversee vendor and Partner contracts, negotiating terms to achieve value-driven outcomes.
· Forecast and submit long-term forecasts and annual budgets requests for the Capability with supporting business cases as needed.

Performance & Analytics:
· Define and track KPIs to evaluate design, development and testing success.
· Implement feedback loops and iterate quickly to improve the solution design, testing and software development lifecycle.

Partner Management: 
· Monitor delivery partner performance, ensuring contractual obligations and SLAs are met.
· Foster strong collaboration between internal teams and external Partners to drive successful delivery outcomes.
· Manage relationships with Partners ensuring delivery to standards/KPIs, within timescales, budget and established governance.

The main areas of responsibility are not intended to be exhaustive but gives a general indication of the role. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All colleagues are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their role profile are not excluded. 




The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)

Set the business and delivery strategy for Architecture, software development, software testing, and backoffice digital systems aligned to the company strategy by working with the wider business and IT teams.

	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations? Does the role use other skills for problem solving?

The role must rely on experience as well as evaluating multiple and complex sources of information (and stakeholders’ input) to drive forward the IT solutions and development roadmap for growth.
The incumbent will regularly deal with ambiguous situation and be required to set company policies and approaches to solving issues.

Develop and continually improve the operational framework ensuring effectiveness of solution development.

	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or r, or role makes decisions within broad business guidelines where there are few or no policies available.

Accountable for solution design, software development, software quality, digital backoffice systems, budget, people, process and the function. Many decisions will bridge the entire business to prioritise and effectively use the resources given or justify the ask for more resources (ie people and budget).

	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?

Senior leader within the business to be able to communicate and influence at all levels of the organisation including C-level and Board. 

	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.

Continually review ways-of-working, processes, industry, competitors and broader to ensure we are on top of the cutting-edge technologies and the software development and testing lifecycle.



Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATION

	1. Professional Qualification(s)
	· Minimum of 10+ years of experience in architecture, software development and testing, including 3+ years in a senior leadership role.
· Extensive technical leadership experience is more important than academic qualifications, however relevant professional accreditations or qualifications will be desirable.

	2. Knowledge
	· Proven track record of launching and scaling successful digital and retail software solutions delivering significant commercial value.
· Proven experience of building and operating highly scalable digital backoffice systems.
· Strong understanding of Agile, Scrum, and product development best practices.
· Significant experience in running and operating design, development and testing competencies, with a proven track record of successfully leading globally dispersed in-house and Partner teams. 
· Familiarity with platforms such as ADO, Confluence, Azure, Microsoft .Net, SQL Server databases, digital systems, retail systems etc.

	3. Skills/Ability
	· Continuous improvement mindset with demonstrated ability to deliver transformation or innovation at scale.
· Demonstratable experience in developing and implementing technology strategies to support digital, retail and corporate business objectives.
· Exceptional ability to design and build backoffice digital systems.
· Proven leadership of running effective technical capabilities with multiple workstreams operating in parallel
· Strong budget management skills and experience in detailed financial planning
· Excellent leadership and communication skills to Board/C-level, with the ability to inspire, influence and motivate cross-functional teams. 
· Experience in working with Agile or other iterative development methodologies. 
· Exposure to the Retail or QSR domain is desirable
· Data driven and analytical mindset to drive delivery and continuous improvement; comfortable dealing with ambiguity.
· Familiarity with platforms such as ADO, Confluence, Azure, Microsoft .Net, SQL Server databases, digital systems, retail systems etc.
· Exceptional communication, collaboration, and stakeholder management skills.
· Demonstrable experience of proactive evaluation, trial, and introduction of emerging tools, technologies, processes, or development and testing frameworks.
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