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	Job Title
	Reporting Finance Manager

	Function / Department
	Finance

	Location
	Milton Keynes

	Reporting To
	Head of Finance – Sales, Marketing & Innovation

	Date
	03.08.2026



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:
To provide and own high-quality financial reporting, Sales budget and forecasting process, and performance analysis that supports effective decision-making across the business. The role is responsible for the production of regular trading and performance reporting, budget and forecast modelling, standard campaign analysis, and the development of management dashboards. By delivering accurate, timely, and insightful financial information, the role enables stakeholders to monitor performance and identify risks and opportunities.


	Key Responsibilities/Job Tasks:
· Deliver period-end trading reports and standardised performance packs.
· Prepare weekly financial reporting, including sales performance packs and KPI analysis across commercial and operational measures, covering both financial and non-financial performance indicators, including key sales trade-driving pillars such as Loyalty.
· Develop and maintain budget and forecast models, working closely with Commercial Finance Manager to incorporate commercial assumptions.
· Conduct standard campaign performance analysis, providing insight into return on investment and business impact.
· Design, develop, and maintain dashboards to improve visibility of financial and commercial performance.
· Produce financial content and analysis for Interim and Full Year announcements.
· Ensure accuracy, consistency, and timeliness of management information and reporting outputs.
· Identify trends, risks, and opportunities through performance analysis and communicate findings to stakeholders.
· Maintains tracking and details of all centrally led promotional activities, key events and major launches that enable greater insight and analysis for LFL performance outcomes
· Line manages one analyst, providing day-to-day direction, coaching, prioritisation and performance support
· Central contact for FP&A and Head of Investor Relations for sales performance queries.
· Develop strong working relationships with key stakeholders which include Head of Revenue Management, Head of Marketing ROI, FP&A Finance Manager, Head of BI Insights, Head of Investor Relations

	Financial Scope/Operating Budget/Revenue (P&L) (If Applicable) n/a
Please complete if this job has financial responsibility?
c.£1.5b of sales budgeting & forecasting process ownership, working in conjunction with key stakeholders delivering relevant inputs / trade driving activities assessment 



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)

To provide the financial insight, forecasting, and performance analysis that enables senior leaders to make informed strategic decisions, optimise commercial performance, and achieve financial objectives.

The role acts as a trusted partner to the business by translating financial and marketing data into actionable insights, ensuring that strategic plans are underpinned by robust financial analysis and that performance against key objectives is effectively monitored and communicated.


	Business Knowledge
Please provide details of how much business knowledge the role requires as a minimum requirement i.e. how much internal knowledge of the business is required, and how much if any external commercial awareness is required? Which teams does the role work closely with?

Demonstrates a strong understanding of financial planning, reporting, commercial performance, and business drivers. Maintains knowledge of sales and marketing operations, key performance metrics, budgeting and forecasting processes, and external reporting requirements. Applies this knowledge to provide insightful analysis, support strategic decision-making, and drive improved business performance through effective reporting, modelling, and performance management.

The role requires a strong understanding of our business model, internal and external structures and co-dependencies. 


	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations?

Uses strong analytical thinking and financial insight to identify, assess, and resolve business challenges. Interprets complex data, develops financial models, evaluates options, and makes recommendations that support commercial performance and strategic objectives. 

Continuously seeks opportunities to improve processes, reporting, and decision-making through data-driven analysis and innovative solutions.


	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g. there is little requirement for decision making in the role, or role makes decisions within defined procedures, or role makes decisions outside of established procedures but within a policy framework, or role makes decisions within broad business guidelines where there are few or no policies available.
Applies sound commercial and financial judgement to analyse information, assess risks and opportunities, and make recommendations that support business objectives. Uses data, forecasting, and performance insights to guide decision-making, influence stakeholders, and drive effective business outcomes while operating within established governance frameworks.


	Communication
Please outline the type of communication skills required: e.g. is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?

Communicates complex financial and commercial information clearly and effectively to a range of audiences, tailoring messages to ensure understanding and engagement. Builds strong stakeholder relationships, influences decision-making through data-driven insights, and delivers high-quality reporting, presentations, and commentary that support business performance and strategic objectives.


	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.

Continuously improves financial reporting and analytical capabilities through the development of innovative processes, tools, and dashboards. Creates scalable, real-time performance reporting solutions that enhance visibility of key business metrics, support proactive decision-making, and enable stakeholders to respond quickly to emerging risks and opportunities. Leverages technology and data visualisation to drive efficiency, improve insight quality, and support a culture of data-driven decision making.




Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience






	JOB SPECIFICATIONS

	Degree/Professional Qualification
	· Qualified accountant or recognised finance qualification required, with relevant degree-level education desirable and strong commercial finance experience.

	Knowledge
	· Strong knowledge of dashboard creation and maintenance using business intelligence tools. 
· Advanced Excel Skills.
· Ability to manipulate, interpret, and present large datasets to support decision-making. 
· Understanding of reporting automation and performance analytics solutions.

	Skills/Ability
	· Advanced analytical and modelling capability, with financial insight and analysis.
· Data Visualisation & Dashboard Development.
· Excellent performance reporting.
· Ability to effectively communicate at all levels and provide easy to understand financial information and analysis.
· Ability to apply commercial judgement and to operate effectively in ambiguity.
· Proven ability to build relationships.
· Proven track record with dealing and presenting to senior stakeholders within the business and wider group.
· Previous management experience.
· Proven ability of being adaptive and ability to manage multiple changing commercial and marketing priorities. 
· Excellent attention to detail.
· Clear and concise problem solving and decision-making abilities.
· The desire to challenge existing processes and implement positive change with a hands-on style.
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