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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Sustainability Lead  

	Function: Department
	Sustainability  

	Location:
	

	Reporting to: Reporting To
	 Director of Sustainability 

	Effective Date: irectReports
	

	Financial scope/ Operating Budget/ Revenue (P&L) (If Applicable)
	N/A

	Old DPG Grade/New DPG Band:
	F



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:
The purpose of this role is to support the delivery of Domino's sustainability strategy across the UK and Ireland. Working closely with the Director of Sustainability and Sustainable Financial Reporting Manager, the role will coordinate sustainability governance, support environmental improvement programmes, raise awareness across the business, and drive engagement with corporate teams, franchise partners, logistics providers, suppliers and store colleagues.
The role will help embed sustainability across the business by supporting key initiatives, driving programme delivery, fostering collaboration with internal and external stakeholders, and helping track progress against strategic objectives. It will also support the implementation and continuous improvement of Environmental Management Systems across Domino's supply chain operations, helping to ensure compliance with current legislation and readiness for future regulatory requirements.
Working in partnership with the Sustainable Financial Reporting Manager, the role will support the communication of Domino's sustainability performance and priorities through corporate communications, stakeholder engagement activities and the development of sustainability content for the Group Annual Report, website and other internal and external communications channels. The role will play a key part in bringing Domino's sustainability strategy to life through effective governance, engagement, storytelling and programme delivery.


	Key Responsibilities/Job Tasks:

Sustainability Programme Delivery
· Support the implementation of Domino's sustainability strategy and associated action plans.
· Coordinate sustainability projects and improvement programmes across the business.
· Support delivery of environmental initiatives focused on carbon reduction, waste management, packaging, resource efficiency and responsible sourcing.
· Track progress against sustainability objectives and maintain action plans to support delivery.
· Monitor emerging sustainability trends, legislation and best practice, identifying opportunities to enhance sustainability performance.
· Work closely with the Sustainable Financial Reporting Manager to support delivery of sustainability objectives, ensuring sustainability programmes, initiatives and operational activities align with the company's reporting requirements, targets and strategic commitments.
· 
Environmental Management Systems & Compliance
· Support the implementation and ongoing maintenance of Environmental Management Systems aligned with ISO 14001.
· Assist in developing environmental procedures, policies, controls and management processes.
· Coordinate internal reviews, audits and action plans relating to environmental compliance.
· Support the business in identifying and managing environmental risks and improvement opportunities.
· Help ensure environmental programmes remain aligned with evolving regulatory requirements and industry best practice.
Governance & Strategic Support
· Coordinate the sustainability governance calendar, including Sustainability Committee meetings, working groups and key reporting milestones.
· Prepare agendas, pre-read materials, Board papers, presentations and meeting packs for governance forums.
· Maintain action trackers and monitor progress against agreed commitments and decisions.
· Support the Director of Sustainability with preparation of Executive Committee, Board and franchisee engagement materials.
· Ensure governance processes and documentation are maintained to a high standard.
Stakeholder Engagement & Communications
· Develop engaging sustainability communications for internal and external audiences.
· Create presentations, case studies, briefings and awareness materials that support sustainability engagement across the business.
· Help translate complex sustainability topics into practical and relevant messages.
· Support the delivery of sustainability campaigns, awareness weeks and colleague engagement activities.
· Assist with sustainability content for internal communications channels, corporate publications and external stakeholder engagement.
Supplier & Partner Engagement
· Work closely with suppliers and external partners to support delivery of sustainability projects and programmes.
· Coordinate supplier meetings, track actions and monitor delivery against agreed objectives.
· Support Supply Chain and Procurement teams in embedding sustainability requirements within supplier relationships.
· Identify and share examples of good practice and innovation from suppliers and industry partners.
Franchise & Operational Engagement
· Build effective relationships with franchise partners, store managers and operational teams.
· Support the rollout of sustainability initiatives across Domino's corporate and franchise estate.
· Engage with logistics drivers and delivery drivers to encourage sustainable behaviours and operational improvements.
· Promote best practice and facilitate knowledge sharing across the franchise network.
· Act as a key point of contact for sustainability-related operational initiatives.
Social Impact & Responsible Business
· Support the development and implementation of community and social impact initiatives.
· Assist with programmes relating to diversity, equity and inclusion, colleague wellbeing and responsible business practices.
· Identify opportunities to create positive impacts for colleagues and local communities.
· Support charitable, volunteering and community engagement programmes where appropriate.
Annual Report & Corporate Communications
· Work in partnership with the Sustainable Financial Reporting Manager to support the preparation of sustainability content for the Group Annual Report, website and other corporate publications. 
· Translate sustainability performance data, achievements and progress updates into engaging content, case studies and narratives for internal and external audiences.
· Help develop compelling sustainability narratives and storytelling that demonstrate progress and impact.
· Work with Corporate Affairs, Communications and other stakeholders to ensure sustainability activities are communicated effectively.



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS (Please complete where applicable)

	Strategic Responsibility
Please provide details of the level of responsibility the role has for setting strategy: (Please indicate if a role has accountability for setting or inputting into a specific strategy e.g., a Functional Strategy, please confirm if it is Significant)
Supports the delivery and implementation of Domino's sustainability strategy through effective project coordination, governance management, stakeholder engagement and programme delivery. Contributes to the development of sustainability priorities and helps ensure they are successfully embedded across the business.


	Business Knowledge
Please provide details of how much business knowledge the role requires as a minimum requirement i.e. how much internal knowledge of the business is required, and how much if any external commercial awareness is required? Which teams does the role work closely with?
Works closely with Operations, Franchise Partners, Procurement, Supply Chain, Communications, Corporate Affairs, HR, Finance and external partners. Requires a strong understanding of how sustainability can be integrated into business operations and the ability to engage effectively with both corporate stakeholders and franchise partners. Knowledge of retail, hospitality, food service or logistics operations would be advantageous. 


	Problem solving
Please provide details of how the role resolves problems/issues on a daily basis: e.g. Does the role use straightforward common sense? Does the role make straight forward judgements and is guided by precedents? Does the role evaluate multiple sources of information in complex or novel situations? Does the role use other skills for problem solving? Does the role require advanced analytical thinking to develop innovative solutions to problems?
Evaluates information from multiple stakeholders to identify practical solutions to sustainability challenges. Supports delivery of projects that require balancing environmental objectives with operational and commercial considerations. Able to manage competing priorities and solve problems in a collaborative and pragmatic manner.


	Decision making
What level of decision making is required of the role and on what decisions does it impact? E.g., there is little requirement for decision making in the role, or role makes decisions within defined procedures, or r, or role makes decisions within broad business guidelines where there are few or no policies available.
Makes recommendations regarding sustainability initiatives, engagement activities, governance processes and environmental improvement opportunities. Operates within established business frameworks while exercising judgement and initiative to support project delivery and continuous improvement.


	Communication
Please outline the type of communication skills required: e.g., is basic common courtesy required, or regular exchange of factual information, or are influencing or negotiation skills required as an essential requirement of the role?
Excellent communication and influencing skills are essential. The role must be able to engage effectively with senior leaders, franchise partners, store managers, suppliers, logistics providers and frontline colleagues. The successful candidate will be capable of translating sustainability objectives into practical actions and creating compelling communications, presentations and stories that engage a wide range of audiences.


	Innovation
To what extent does the role contribute to and manage change, e.g., suggest improvements to products/processes or contributes useful ideas or regularly recommends improvements on existing procedures and quality within own area, or develops/adapts new existing processes for increased quality/efficiency or continuously searches for improvements in techniques which add value to the business and has full responsibility and accountability for implementing these.
Actively identifies opportunities to improve sustainability performance, engagement, governance processes and environmental management practices. Encourages innovation and shares best practice to help drive positive change across the business.



Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATION

	1. Professional Qualification(s)
	· Experience in a sustainability, environmental, ESG or corporate responsibility role. 
· Confident in coordinating projects involving multiple stakeholders. 
· Used to preparing governance papers, presentations, meeting materials or Board documentation. 
· Able to engage with suppliers and managing external stakeholder relationships. 
· Knowledge of working in retail, hospitality, food service, logistics or franchise environments would be advantageous. 
· Ability to support the implementation of environmental management systems would be beneficial.


	2. Knowledge
	· Good understanding of sustainability principles and emerging ESG trends. 
· Awareness of environmental legislation and environmental management systems, including ISO 14001. 
· Understanding of stakeholder engagement and change management principles. 
· Awareness of social impact, community investment and diversity, equity and inclusion initiatives would be advantageous.


	3. Skills/Ability
	· Exceptional organisational and project management skills. 
· Strong attention to detail and ability to manage multiple priorities simultaneously. 
· Excellent written and verbal communication skills. 
· Strong presentation, storytelling and stakeholder engagement capabilities. 
· Ability to prepare high-quality Board papers, pre-reads and executive presentations. 
· Confidence working with stakeholders at all levels, from senior executives to frontline operational teams. 
· Strong supplier and relationship management skills. 
· Self-motivated, proactive and able to work independently. 
· Passion for sustainability and delivering meaningful business change.
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