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	Role: 
	eLearning Developer

	Location:
	Hybrid -  with some travel across the UK and ROI

	Reports to Role:
	Learning Technologies Manager

	Direct Reports:
	None

	Grade:
	4

	Notice Period:
	4 weeks

	Version date:
	January 2024
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The purpose of the role is to develop digital learning products such as eLearning, videos and reference guides for a range of operational and learning topics. You will liaise with subject matter experts (SMEs) from across our business to define digital learning requirements, agree scope, design, develop and implement learning packages. You will be responsible for quality testing of digital learning products for accuracy and errors as well as take ownership of the update and refresh of mandatory training modules.
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1. End to end responsibility of supporting Learning Technologies Manager with digital learning scope, storyboarding, design, development and testing.
1. Create graphics, animations and interactive videos.
1. Working with both internal and external SMEs.
1. Updating and refresh existing content as needed. 
1. Build and maintain positive relationships with all DPG, franchise and external stakeholders to ensure positive engagement with content.
1. Adhere to all relevant legal, compliance and regulatory requirements at all times.
1. Continue to develop own talents and strengths, addressing any areas of self-development.
1. Maintain a working knowledge of all the businesses within the Domino’s Group.
1. Ensure a consistent customer-centric focus and the highest level of service to internal and external customers.
1. Comply with all health and safety policy and procedures to work in a manner that keeps you and your colleagues safe.
1. Comply with UK and Ireland Data Protection and ePrivacy legislation and report non-compliances where identified.
1. Actively participate in DPG’s performance development process ensuring  knowledge and skills remain current and relevant.
The main areas of responsibility are not intended to be exhaustive, but gives a general indication of the role. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All colleagues are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their role profile are not excluded.
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	· The role is accountable for the timely development, production and testing of digital learning solutions to industry and company standards.
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	· Proven experience in the design and delivery of digital learning content
· At least 2 years’ experience working in an e-learning developer role, bonus if you have experience in the food or QSR sector.
· Able to provide a portfolio of digital learning products, or examples of content delivered
· Provide evidence of any formal learning/design qualifications obtained
· Experience using authoring tools including Articulate360, Storyline, Rise.
· Experience using Adobe Creative Cloud including Illustrator, PhotoShop, Premiere Pro, Lightroom.
· Ability to work at pace, flexibly, with good levels of resilience and tenacity.
· Ability to build collaborative relationships with stakeholders at all levels both internally and externally.
· Previous experience working under own iniative with minimal supervision.
· Excellent attention to detail.
· Strong communication and presentation skills – verbal and written.
· Ability to resolve problems quickly; designing bespoke and effective solutions.


	







Classification: Highly Confidential

image1.png
¢ Dominos




image2.png
& Domino’s_
WEcoT s




