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	[bookmark: _Hlk5284627]Role Title:
	Supply Chain - Systems Manager 

	Location:
	Field Based  

	Reports to Role:
	Supply Chain Operations Director   

	Direct Reports:
	N/A 

	Grade:
	E 

	Notice Period:

	Business Critical
	Version Number and date:
	May 2025  



	[bookmark: _Hlk5284915][image: ]ROLE PURPOSE

	This role focuses on the integration, maintenance, and optimization of IT systems that support supply chain operations. The position requires a deep understanding of both IT infrastructure and supply chain processes to ensure that technology effectively drives efficiency, accuracy, and cost-effectiveness throughout our supply chain.  

Working in conjunction with the Supply Chain Operations Director you will be the link between Supply Chain and IT Departments to ensure appropriate representation in all IT BAU activities and projects.
 
The role will drive improved efficiency and value to all supply chain systems working with key business owners and stakeholders to suggest, recommend, design, develop and implement new capabilities where needed. This work will be in conjunction with internal resources and third parties to deliver capability in line with business case requirements. 




	





















MAIN AREAS OF RESPONSIBILITY

	• Ensure seamless integration between various IT systems, such as inventory management, logistics, procurement, forecasting tools and Domino’s business systems.  
• Analysis of supply chain data to identify trends, inefficiencies, and opportunities for process improvements.
• Develop and maintain dashboards and reporting tools that provide real-time insights into supply chain performance.
• Collaborate with IT departments, supply chain, procurement, and logistics teams to streamline processes using IT solutions.
• Implement automation and digital tools to reduce manual tasks and improve operational efficiency.
• Work with IT vendors to select, implement, and optimize technology solutions.
• Serve as the liaison between IT and supply chain departments, ensuring clear communication and alignment on   strategic initiatives.
• Ensure the security and integrity of supply chain data.
• Work with cybersecurity teams to mitigate risks associated with IT systems used in supply chain operations.
• Lead cross-functional projects aimed at upgrading or implementing new technology solution within supply chain 
• Manage project timelines, budgets, and resources effectively.
· Comply with all applicable UK and Ireland Data Protection and ePrivacy legislation and report non-compliances where identified to the Data Protection team. 
· Oversee the support delivered by our key suppliers - including the remote support teams, operational support and project teams. 
· Monitoring user performance to identify key issues and providing advice or training to resolve issues identified
· Develop and maintain the supply chain system roadmap 
· Lead planning and/or implementation of new projects, including the design and/or testing phases of capability.

The main areas of responsibility are not intended to be exhaustive but gives a general indication of the tasks involved. It is the nature of the Company that tasks and responsibilities are in many circumstances, unpredictable and varied. All colleagues are therefore, expected to work in a flexible way when the occasion arises and acknowledge that tasks not specifically covered in their role profile are not excluded.

	



[image: ]ACCOUNTABILITY

	· Subject Matter Expert, advising stakeholders across the business as required to influence operational decisions
· Accountable for delivery and optimization of department budget
· Whilst there are significant policies and procedures in place, the role holder will need to display high levels of judgement where complex issues arise
· Team collaboration 



	





[image: ] KNOWLEDGE, SKILLS, ABILITY & EXPERIENCE

	. A minimum of 5 years’ experience in an IT / systems managers role 
· Practitioner level qualification in a recognised project management methodology (Prince2, PMP, or similar)
· Evidence of planning and delivering high profile projects – using waterfall and agile based methodologies – within agreed   tolerances for scope, cost, time and quality
· Broad experience in IT, working with supply chain systems and automation systems  (Paragon , D365 , Dematic’s) 
· Experience of managing budgets and reporting on spend to date
· Background in Retail, QSR, Franchising or eCommerce ideal
· Strong problem-solving skills, with an ability to identify opportunities and unlock the seemingly irresolvable
· Able to use project management tools such as Workfront, MS Project, Azure DevOps 
· Able to prioritise and manage many tasks simultaneously while delivering to expectations
· Expertise in influencing others, participate in decision making and managing relationships at all levels of the organisation 
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	At Domino’s we recruit, develop and retain the best talent, we work hard and have fun along the way, and our colleagues are;
		          [image: A close up of a sign  Description automatically generated]	 [image: ][image: ]	[image: ]	 [image: ]


	Proud & Enthusiastic:          Expert understanding of functional area, acting as a coach to passionately inspire, motivate                                                             
                                                 and share knowledge with others to achieve success

Results Driven:                      Sets and maintains high performance standards with ability to problem solve,                                            
                                                 motivating self and others to translate action plans in to results

Focused & Agile:                   Acts with customers in mind at all times, prioritising what will make a difference to
                                                 colleagues, customers and franchisees

Open & Honest:                    Excellent communications skills encouraging two way positive and developmental 
                                                 feedback at all levels

Supportive:                           Strong interpersonal and influencing skills to build and maintain networks internally 
                                            and across the business to collaboratively achieve results



Classification: Internal

Classification: Internal
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